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Art 1.

GENERAL STATEMENTS ON POLICY

The purpose of all Eurovent Certified Performance (ECP) Programmes is to encourage honest
competition and to assure customers that equipment is correctly rated on the market. The purpose is
achieved by verifying the accuracy of ratings claimed by manufacturers by continuing testing production
models, randomly selected, in independent laboratories. An important operation objective is to make
each certification programme sufficiently effective and reliable so that the market (e.g. private
individuals, other buyers, specifiers, building energy/tax country organisations, calculation software
editors) recognize ECP certified equipment and require it when taking investment decisions. The other
main statements for the programmes are given in the articles below:

Art 2.

Art 3.

Art 4.

Art 5.

Art 6.

Art 7.

Art 8.

Art 9.

Art 10.

Art11.

Art 12,

Art 13.

Art 14,

Art 15.

The essential principle of all programmes is an independent third-party checking of product
performance as given in man uf a c ttachmieat dozumentation (electronic or printed
catalogues, websites, on-line and off-line selection software, specification sheets).

As corollaries, the following ethic code applies: Applicants and Participants should not develop,
work in favour or allow any strategies and their implementation of bypassing, impairing or
offsetting, before, during or after any of the certification step of their production, unit, controls,
software or documentation. Participants shall not use their certification in such a manner as to
bring Eurovent Certita Certification into disrepute.

For each particular type of product a separate, specific Certification Programme shall be
established.

Programmes shall be based on international, ISO or CEN, standards. If there is no such standard
or the existing one is not suitable, a relevant internationally recognized field document shall be
used (e.g. EUROVENT, NF-PAc, CTI).

Scope of each programme shall be clearly defined and all products manufactured or sold by
Participant falling under this scope shall be certified.

Performance of products (e.g. cooling capacity, power input, energy efficiency or sound) shall be
certified. There shall be no references to prices.

Certified ratings must enable comparability. For this reason, a limited number of parameters or
ratios, essential, relevant and meaningful for the market, specifiers and end-users, shall be
certified in order to make comparison easier.

To ensure the continuous consistency of product performance, product testing shall be completed
by checking operating software, auditing the manufacturing process and/or evaluating aftermarket
process and support.

Application and participation shall be open to all manufacturers, resellers and distributors,
regardless of size or sales volume of the companies, or membership in any association.

Costs shall be borne entirely by the Participants in the programme.

ORGANISATION

.1 Programmes, Committees, Chairmanship and Documents

Specific certification requirements in addition to those given in the Certification Manual are divided
per applicable groups of similar products, forming the list of Programmes (and sub-programmes
whenever appropriate). Any groups of products involved into the running energy balance of
buildings (domestic, commercial, industrial) may be considered.

Programmes are administered by Eurovent Certita Certification and supervised by the
Certification Programmes and Policy Commission (CPPC).

For each Programme two specific committees are defined:

1 Launching Committee i to establish a new certification programme;
1 Compliance Committee i to supervise the development of the programme.

Each Committee shall elect its chairman within its members to chair meetings.
Chairmanship runs for a renewable period of three years.

© 201571 Eurovent Certita Certification SAS i All rights reserved

Certification Manual of the Eurovent Certified Performance Mark
13" Edition, November 2016
Page 5 of 54



Art 16.

Art 17.

Art 18.

Art 19.

Art 20.

Art 21.

Art 22,

Regarding to his position, the Chairman shall be an advocate of the promotion of the principle
and the benefits of the voluntary certification. In addition, the Chairman shall respect the values
that guide the certification programmes of Eurovent Certita Certification, and ensures respect of
these values by the Participants of the Committee. Furthermore, the Chairman shall be impartial
in the exercise of his functions.

Chairmanship shall ensure that the Committee works efficiently and in a timely manner, so that
the Committee produces its works in due time.

The Chairman can be dismissed by the Participants of the Committee, on a majority of votes, in
case of infringement of these rules of conduct.

Any dispute that might arise in relation to the Compliance Committee (or Launching Committee)
shall be submitted to the CPPC, whose decision shall be final and binding.

For each certification programme, in addition to present Certification Manual (CM), three specific
documents shall be prepared and amended when necessary, generally once a year (preferably
before and not during a testing campaign):

9 Operational Manual (OM) i to describe specific rules and procedures;
i Rating Standard (RS) i to describe testing and rating of certified products.
9 Price List (PL) T to define price to be applied according to OM and RS specifications.

All certification requirements described in the Certification Manual and the relevant Operational
Manual and Rating Standard must always be fulfilled by the participants, including implementing
appropriate changes when they are communicated by Eurovent Certita Certification. Certified
products shall continuously fulfil the corresponding product requirements.

All documents shall follow the same presentation in accordance with quality management.

1.2 Pre-Applicant, Applicant, Participant, Licensee, Affiliate and Brand Name

A Pre-Applicant is a company in the process of verification that pre-requisites are fulfilled for the
gualifying procedure (pre-qualifying procedure). An Applicant is a company in the process of
obtaining first certification (qualifying procedure). A Participant is a company who has obtained
first certification and participates in the annual control process (repetition procedure).

A company in a certification programme must be party to the Licence Agreement, a binding
document establishing relations between companies and Eurovent Certita Certification. The
Licensee could be a holding, a group or headquarters. In this case, the list of affiliated
Participants/Applicants will be attached to the License Agreement. An additional affiliated
company can always join the certification programme under an existing License Agreement, after
validation by the Licensee (see APPENDIX H).

For a company B to be registered as an affiliated company of another company or holding
company A, 51% at least of B has to be owned by A or, if 50% of B is owned by A, B has to be
included in the consolidation of A.

In case of merger, liquidation or buyout of the Licensee, all the rights to use the Eurovent Certified
Performance Mark from which the Licensee may benefit cease automatically. Whereas the case,
a new application may be submitted by the new legal entity, and handled on a case per case
basis, in consideration of any modification of the products and of their manufacturing.

The Licence Agreement shall include but not necessary be limited to:

9 Description of scope of the programme

1 Company obligations, such as usage and promotion of the certification marketing tools,
penalty, suspension and exclusion rules

1 Reference to the relevant up-to-date documents (Certification Manual, Operational Manual
and Rating Standard, see IV.1 and IV.2) related to the programme

9 Prices, terms and conditions.

For a company (hereafter designated as fBrand Name company® marketing, under its own brand,
products manufactured by another company and already ECP certified no tests will be required.
When on-site audits are conducted in the programme, it shall be conducted at the place (office)
where the orders to the customers can be accessed. This place is often the factory of the certified
manufacturer (see APPENDIX H). The application file of a Brand Name company shall include a
correspondence list of the names of the products and/or version of the selection software covered
by the application with those of the products/selection software already certified for the
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manufacturer. This list has to be validated by both the Brand Name company and the
manufacturer of the products.

1.3 Quality control

ar23. Eurovent Certita Certification operations for the Eurovent Certified Performance programmes
shall follow quality management rules in accordance with EN ISO/CEI 17065:2012 standard (or
further revision of equivalent standard) and/or Eurovent Certita Certification shall be accredited
for the Eurovent Certified Performance programmes by an official body for this standard. To this
end complaints from customers about certification shall be investigated and registered by
Participants and made available to Eurovent Certita Certification on request. Participants shall
take appropriate actions with respect to such complaints and document the actions taken.

.4 Agenda, minutes of meetings and voting

art24. Eurovent Certita Certification is responsible for all secretarial work, deciding the agenda and
drawing up minutes upon consultation with the chairman, keeping proper record and ensuring the
liaison between committees. The venue is generally in Paris area and must be chosen so as to
optimize the cost and travelling time of the participants and be the closest possible to airports of
well-connected European cities. If necessary, Eurovent Certita Certification may change the
venue, notice being given not later than 2 weeks after the previous meeting. Minutes of meetings
shall be submitted for advice to the committee chairman within 4 (four) working weeks after the
meeting and shall be available to the members within 8 (eight) weeks after the meeting.

art2s. Voting can only take place on items of the agenda distributed at least 8 (eight) working days prior
to the meeting.

art26. Additional guests can be punctually invited by the chairman, in relation to a specific topic on the
agenda, without voting rights, and will not receive minutes of the corresponding meeting.

art27. It is highly recommended to reach unanimous decisions by making suitable compromises.

arzs. The committee shall examine practical proposals made by Eurovent Certita Certification staff. If
such proposals are approved by 1/3 of the present they may be submitted to a formal vote.

art29. The chairman of committees has the same voting rights as the other members.

artso0. If there is a brand new rule for the programme, or if a decision is not in line with the current version
of the reference documents, an update of the OM and/or the RS (and therefore validation by the
CC and the CPPC) before being applicable is required. If the decision only specifies the existing
rules, the information is given to all applicants, participants and laboratories via minutes of
meeting, and inclusion of the specification will follow during next update of documents.

[ll. SETTING-UP AND ADMINISTRATION OF PROGRAMMES

.1 Certification Programmes and Policy Commission

a3t The constitution, terms of reference and operation of the Certification Programmes and Policy
Commission ( CPPC) are described in the document e
Commi ssion Terms of reference and operationo.
The CPPC approves the ECP Certification Manual and the OM and RS of all ECP certification
programmes.

.2 Launching Committee
a. Task

at32. The task of the Launching Committee is to establish specific requirements for a new
certification programme for a relevant group of similar products. Relevance is under
appreciation of the Technical Director. This includes preparation of relevant documents
(Operational Manual and the Rating Standard) and guidance on the choice of laboratory /
test agency / audit agency.
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Art 33.

Art 34.

Art 35.

1.3

Art 36.

Art 37.

Art 38.

Art 39.

b. Membership, Minimum representation, Voting

All companies manufacturing the targeted group of products are entitled to be part of the
Launching Committee. The Launching Committee shall decide if the participation is
sufficient in order to represent industry. Three manufacturers from three different countries
are generally requested. Meetings are also open to laboratories, research centres, public
authorities and universities, but without voting rights. If necessary, majority from
manufacturing companies represented at the meeting will be required.

C. Fee
Manufacturers shall pay immediately the fee requested to join the Launching Committee.
d. Termination

The documents (Operational Manual and the Rating Standard) must be approved by the
CPPC. A kick-off meeting with concerned potential Participants to the certification
programme shall be organised. The programme is applicable when the reference
documents are published. The Launching Committee shall then cease its activities. As soon
as two companies apply for certification, Compliance Committee meetings can be
organized.

Compliance Committee
a. Task

The task of the Compliance Committee is to monitor the application, to up-date the
requirements of the existing Programme and assure its promotion. Meeting agendas will
cover:

revision and approval of content of Operational Manual and Rating Standard
Guidance on the choice of laboratories / test agencies / audit agencies

failure rate and failure treatment

compliance with CPPC directives

specific promotional actions

claims and complaints from Participants

In case of complaints from Participants regarding certification decisions taken by Eurovent
Certita Certification, the Compliance Committee may express its views to Eurovent Certita
Certification, but cannot take decisions on such topics.

b. Membership

All Participants are admitted in the Compliance Committee. Applicants, (see I.2) and
suspended Participants may attend meetings but without voting rights; they shall receive
minutes of meetings. Meetings are also open to laboratories, research centres, public
authorities and universities, but without voting rights. All members of the Compliance
Committee shall respect the values that guide the certification programmes of Eurovent
Certita Certita Certification. Eurovent Certita Certification can dismiss any member of the
Compliance Committee in case of infringement of these rules of conduct.

The number of representatives of a given participant or applicant who may attend a specific
meeting is limited to two. However, additional guests may be invited by the chairman, in
relation with a specific item of the agenda.

C. Voting

If necessary, decisions shall be taken by voting in the Compliance Committee meetings,
each Participant having one vote. Any Participant can give a proxy to another attending
Participant or a delegate of his choice to represent him in a meeting (maximum two proxies
per representative). Participants at date of meeting not attending or represented will be
informed by the minutes and should express their vote not later than 10 working days after
their distribution. The final decision shall be taken by simple majority of all expressed votes
(during or after the meeting; no answer meaning abstention).

E N I |
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I11.4 Committee of Certification

art40. The task of the Committee of Certification is to take decisions related to the state of
certification of par t i ci pant/ applicant files (AGrant o
AExpel 60é) on the basis of el ement sandmccerdingnt e d
to the certification rules defined in the Certification Manual and the Operational Manuals.

ata1. The Committee of Certification is an internal committee composed by Eurovent Certita
Certification employees who are not involved in the processing of the reviewed files.

1.5 Committee of Surveillance

at42. The task of the Committee of Surveillance is to take decisions related to non-compliance of
certification rules based on a surveillance procedure and according to the certification rules
defined in the Certification Manual and the Operational Manuals.

At43. The Committee of Surveillance is an internal Eurovent Certita Certification committee
composed by Eurovent Certita Certification employees who are not involved in the
processing of the reviewed files. Decisions are taken by consensus.

1.6 Disputes and appeals:

art4a. The applicant or participant may challenge a certification decision made by Eurovent Certita
Certification by sending a claim to Eurovent Certita Certification. After reviewing again the
certification file and examining the information supporting the claim, Eurovent Certita
Certification notifies the applicant/participant of the confirmation of its decision or of a new
decision. Challenging a certification decision does not suspend this decision.
If the applicant/participant wishes to hold its challenge against the decision, it may lodge an
appeal with Eurovent Certita Certification by registered letter within 30 days of the
notification of the decision.
The appeal does not suspend the decision of Eurovent Certita Certification and shall be
justified. It is handled by Eurovent Certita Certification which brings it, for advice, before the
CPPC, within 3 months. After examination of the appeal by the CPPC, the final decision is
notified by Eurovent Certita Certification to the applicant/participant.

IV. Documents for Eurovent Certified Performance mark

IV.1 Operational Manual

art4s. All modifications (except editorial) of running document shall be submitted by the relevant
Committee to the CPPC approval. Six chapters shall be included with the following content:

a. Purpose

ata6. 1 The purpose of this manual is to prescribe
for (relevant products), in accordance with the Certification Manual.o
b.  Scope

at47. The scope shall be clearly defined in accordance with the Certification Manual. If needed,
products not included in the scope shall be indicated.

C. Basic outline of the Programme

art48. A short and clear summary of procedures shall be included.

d. Operation of the Programme

art49. Procedures shall be described in detail in this chapter. They shall strictly follow the principles
of the Programmes (see | and V).

atso. The following shall be explicitly described:

T Number of units tested
9 Selection of units for testing and delivery to laboratories
9 Failure treatment
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Art 54,

Art 62.

atsi. When relevant, the following shall also be explicitly described:

i Software checking procedure

9 Audit of factories and/or offices, including evaluation of the manufactured finished
goods and/or evaluation of the aftermarket aspects supporting the product (e.g. spare
parts, training about product installation and aftermarket trouble shooting

e. Promotion of the Programme

ats2. Promotion of the Programme shall refer to chapter VI and APPENDIX | to APPENDIX L of
present manual. Specific description of the promotion of the Programme shall be given in
this chapter if necessary.

f. Appendixes

ats3. In addition, appendixes shall detail, in the following order, when applicable: certification
schedule, limits of the laboratories, forms, application of modularity, specific software
requirements, specific mark for the programme (certification by range), specific energy
efficiency label, treatment of repeated failures (without any reference to tolerances), specific
requirements for tests of external manufacturers.

IV.2 Rating Standard

All modifications (except editorial) of running document shall be submitted by the relevant
Committee to the CPPC approval. Seven chapters shall be included with the following content:

a. Purpose

artss.  AThe purpose of this Rating Standard is to establish definitions and specifications for testing
and rating of (relevant products) for the related Programme, in accordance with Operational
Manual OM-x-xxX.0

b. Scope

atse. The scope shall be clearly defined in accordance with the Certification Manual. If needed,
products not included in the scope shall be indicated.

C. Definitions
arts7. In particular the definitions of certified performance items shall be given.

d. Testing Requirements

atss.  Specific reference to test standards (CEN, ISO or field documents) shall be indicated. It is
to be noted that standards or field documents are usually intellectual property of their author
organisation but can always be purchased on its website. Public reference documents shall
be available on certification website www.eurovent-certification.com. If needed, particular
specifications for testing shall be described.

e. Rating Requirements

ats9. Standard rating conditions, particular specifications for rating and other possible procedures
shall be indicated.

f. Certified Performance Items

arteo. The list of certified performance items shall be given.
g. Tolerances

arte1. For each certified performance item, the accepted deviation between claimed values and
values obtained by testing shall be given.

IV.3 Price list

Updated yearly under the responsibility of Eurovent Certita Certification, it provides all the regular
cost details associated with a given programme. Unless otherwise stated, it is applicable on the
30th day after its publication.

© 201571 Eurovent Certita Certification SAS i All rights reserved

Certification Manual of the Eurovent Certified Performance Mark
13" Edition, November 2016
Page 10 of 54


http://www.eurovent-certification.com/

Art 63.

Art 64.

Art 65.

Art 66.

V. PRINCIPLES OF PROGRAMMES

The following general principles shall be used in all Eurovent Certified Performance certification
programmes. Eurovent Certita Certification staff shall check their application and inform the CPPC of
any deviation.

Application and Participation to Eurovent Certified Performance programmes is open to all
manufacturers, suppliers or distributors of relevant products i European and non-European. A
manufacturer of a product with a Eurovent certified component can benefit from certification of the
component under its own brand bly2and®ABHENDDEH).i ng as

Eurovent Certified Performance mark is primarily intended for the European market. However, growth
and recognition of existing programmes of the Eurovent Certified Performance mark outside Europe
will be supported. Whenever necessary, specific rules can be set up by the relevant Compliance
Committee for specific markets, to enable the certification of products intended to be placed on the
market outside Europe. Such rules may for instance be developed to deal with specific technological
features (e.g.60 Hz units) or take into account specific regulations (e.g. not using the CE marking).

When specific test procedures have to be used, a laboratory / agency, capable to carry out such tests,
in or out of Europe, should also be assessed for the relevant programme by the corresponding
Compliance Committee.

Products in the scope of a certification programme shall meet the requirements of the regulations in
force on the markets where the products are intended to be placed by the applicant/participant.
Conformity with applicable regulations shall not be part of certification. Independent laboratories shall
be asked to inform Participants and Eurovent Certita Certification on possible irregularity. If non-
conformity is confirmed the certification shall not be granted. Cost of investigation into each non-
conformity, when identified, will be at paid by the Participant with his approval.

V.1 Certify-All

ate7. The base scope of each Programme must be clearly defined. It shall be limited to the testing
capacity of independent laboratories or testing agencies. For specific products, it can be
extrapolated by the Compliance Committee in accordance with the CPPC, by applying relevant
modularity or up-sizing calculation rules to be clearly defined in the relevant Rating Standard (see
also V.8).

artes. All products of the relevant certification programme manufactured or sold by a Participant inside

the defined scope must b eCedifge-a Itpridcipleende a nVdh eant alpepd
products inside the defined scope presented, atleast,ton t he Eur o fgseaAPPENBIK k et C

F), but each Compliance Committee may implement larger applications. i C e r-allobrfngs clarity
and transparency and therefore increases the value of the whole system.

ates. When t he-afiCér tpirfiynci pl-ceeritsi fai pepdl iperdo, d undotumeniation P a r |

must be:

1 if included in the scope either declared for certification or
1 if not included the scope clearly indicated as such (see APPENDIX |) when combined with
the certification symbol

atro. The foll owing products camlbde exdlncd eod ef fom

- non-branded products, excluded from catalogues, as well as products sold with the customer
brand, but covered by a confidential and exclusive rights contract between a
participant/applicant and a dedicated customer. Eurovent Certita Certification shall be entitled

to get a copy of such contract under confidentiality agreementt o veri fy applicat

al,l o

- products already declared by the same legal entity and certified under another certification
programme managed by Eurovent Certita Certification.

at71. In programmes where products are certified by ranges, non-cer t i fi ed product s

documentation must be clearly indicated as non-certified when combined with the Eurovent
Certified Performance symbol (mark or energy label). Certification of such products can be
applied for, but until granted, the Eurovent Certified Performance symbol must not be used and
no statements about certification must be made for these products.
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V.2

Art 72,

Art 73.

Art 74.

Art 75.

Art 76.

Art 77.

Art 78.

Art 79.

Art 80.

Tests

a. Number of units tested

The number of tests and measurements (tested units, controlled conditions and measured
points per condition and unit) shall be a compromise between an acceptable minimum from
the point of view of integrity and the cost of certification. The number of tests shall be defined
and decided by relevant Launching Committee based on sales of products, number of
presented models, cost of an individual test and method of failure treatment. The
Compliance Committee or the CPPC may adjust the number of requested tests if judged
necessary for an increase of integrity. Eurovent Certita Certification may ask later on for
penalty tests if selected models are not available at delivery deadline.

Eurovent Certita Certification may select more products than those mentioned in the OM,
during the campaign n, if it is found to be suitable for a given participant, e.g. when additional
verifications are needed. In such a case, the number of tests during the test campaign (n+1)
is then reduced by the number of additional tests carried out during the campaign test n.

b. Selection of units

The selection of units for testing and manufacturing places to audit shall be made by
Eurovent Certita Certification without any interference from manufacturer. The test selection
shall be at random but the staff should try to select the most representative units of the
ma n u f a c tproduetiond and market. Indicators from published reports of Market
Intelligence collection can be used for such purpose.

Participant may add new products and remove older models at any time during the year.
Participant shall inform Eurovent Certita Certification of any modification of model by
updating declaration file. In the case of significant modifications, Eurovent Certita
Certification is entitled to request adequate measurements to check the influence on
performance data. When a unit is selected for testing it cannot be modified nor removed
from the declaration list: if a test fails this model and all affected models will be re-rated and
maintained in the list of certified products for one year. In case of an addition of products,
supplementary tests shall be required, if necessary to reach the regular number of tests to
be performed (see APPENDIX C).

For product families readily available on the market via a professional distribution network
such compliance committee should favour product sampling by Eurovent Certita
Certification directly from such distribution network. This methodology of sourcing product
can also be applied whenever possible as part of a challenge procedure (see VII).

C. Delivery to laboratories, testing and scrapping

Deadline for delivery of units to the laboratory, together with necessary technical data and
relevant documentation, shall be decided by the relevant Compliance Committee. The
laboratory shall always inform Eurovent Certita Certification about arrival of units, even
more frequently around the delivery deadlines.

Upon justified request manufacturer® staff may be allowed by Eurovent Certita Certification
to attend the preparation and installation of units but not the test itself. If a date has been
proposed with a minimum of 4 weeks in advance, the laboratory has no obligation to
propose a further date if the proposal is not suitable for the manufacturer. The setting-up of
test conditions may also be done by Participants depending on specific rules defined in
each programme.

For each unit test, factory audit or software checking, the applicant/participant shall be
informed in advance of the chosen laboratory, agency and auditor, and choice shall be
made by Eurovent Certita Certification without his interference.

In each programme an adequate procedure shall be established by the Compliance
Committee in order to avoid that units submitted to the independent laboratory differ from
the standard units selected by the Eurovent Certita Certification staff.

As storage place in laboratories is limited, manufacturers shall inform Eurovent Certita
Certification as early as possible their will to recover or arrange scrapping of his unit after
test, at his costs.
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Art 81.

Art 82.

Art 83.

Art 84,

Art 85.

Art 86.

Art 87.

Art 88.

Art 89.

V.3 Selection tool

Definition: Any kind of table or configurator made available withinthe p a r t i cargpnésationdos
assist and generate an offer to customers (internal sales team, engineering office, architect,
consultant and end-user or user) and provide technical definition and performance of a product.

I f the selection tool is digital, it is also

When several technologies or platforms are used, a data coherence management plan must be
provided as part of the software certification process. An up-to-date tracking log must be made
available to auditor upon request.

Any selection tool must include an embedded version management device or a defined process
fitted with a log file. The log file must be made available to the auditor upon request and include
a documented tracking of contents modifications and associated version.

V.4 Audits

Generic audit structure is designed to provide valuable assessment structured on the following 3
interdependent principles:

1 What is declared is what is produced by regular production
1 What is offered and sold is what is declared
1 What is produced is what is tested during the certification test

Definitions:
What is declared: a model in declaration list covering the following information:

1 Brands, ranges, models, and options, or everything related to the description of the offering
to end customers or end users.

T Characteristics of product such as physical

9 Performances of product

What is manufactured: Per inventory or customer orders and their associated manufacturing files
and this for all manufacturing or assembling facilities involved in fulfilling those orders and
associated delivery of product or product services. Each file composition could include:

9 Production order file

1 Associated Bill Of Material (BOM) for key components only

1 Line assembly follow up file and QC documents/test documents
1 Delivery document

What is the product offered at the quotation stage: all support describing the product, from paper
information to configurator and/or selection software as submitted or made available to customers
to describe and present the product or product solution and the performances and this for all the
brands or ranges covered by the agreement.

9 Brochure, at various technical level

T Any sales output process generating technical information

1 Any selection tools or guide and their associated selection results/documents

9 Technical package of documents provided with sales offering / quotation

1 Contractual technical document associated with an offer or an order acknowledgement

Key audit content:

What is sold is what is declared: an after fact check and reconciliation on a determined number
of files sampled from the quotation file or order file. There should be a close technical and
performances match between current available documents/tools/printouts and declared
information.

What is produced is what is tested:

i For tested product not sampled from production line or inventory by a third-party process:
key components identified as part of the laboratory points to check need to be checked on
manufacturing/assembling site against the BOM as well as the component corresponding
inventory turnaround log.

9 For product selected from production line, a sampling method will be adapted to the product
and executed during the audit at manufacturing or assembling location. An appropriate
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Art 90.

Art 91.

Art 92,

Art 93.

Art 94.

Art 95,

Art 96.

Art 97.

identification and sealing method should be used in order to be checked when reaching the
test facilities.

What is declared is what is produced: Sampled production files are checked against declared
data (BOM). Declared key component are checked against BOM and BOM structure (multi key
component alternative).

Terms and Requirements:

The auditor shall be provided with all the resources (offices, installations, facilities) necessary to
perform the audit, including competent people to carry it out.

An observer, bound by an obligation of confidentiality, can take part to the audit. He may be
appointed to Eurovent Certita Certification according to standards and agreements it has signed.
The applicant/participant is systematically informed by Eurovent Certita Certification of the
presence of this observer before the audit.

When the applicant/participant subcontracts part of its activity, Eurovent Certita Certification can
send an auditor to visit the subcontractor(s) according to the same reference documents.

V.5 Procedure for testing on products from external manufacturers

In addition to product sampled based on participant declaration, Eurovent Certita Certification will
identify a certain number of products from non-participant manufacturers to be tested along each
regular test campaign. Specific requirements for each programme are detailed in the relevant
Operational Manual as an appendix.

The dedicated budget (when the procedure is in place, minimum is set at 15% of the total yearly
test revenue) will be added to the test price structure of the related programme.

The procedure includes:

9 Selection and sourcing of the equipment;

1 Freight and administrative costs;

9 Testing costs (same equipment could be tested in more than one laboratories);
1 Disposal or destruction cost of products.

All the product tests done will generate a yearly anonymous report to be made available to each
participant to the relevant programme.

Report conclusions can be made available to the press or used in communication campaigns
according to legal requirements.

This procedure can be activated by decision of the relevant compliance committee, approved by
CPPC, for a minimum period of 3 years with automatic yearly renewal.

V.6 Passed or failed
a. Tolerances

atgs. The acceptable tolerances (acceptable difference between claimed value and result of test
in the independent laboratory) shall be maintained as low as possible. Each Compliance
Committee shall regularly examine the issue of tolerances and agree on reasonable values
in accordance with the technology of relevant products and difficulties of measurement of
performance items. Laboratories shall be asked to achieve the lowest possible uncertainty
of measurement. The target should be that test results from the independent laboratory are

equal or better than the claimed values( i Zer o t ol erancedo principle

b. Failure treatment

art99. An adequate failure treatment shall be established in each certification programme, based
mainly on re-rating of performances. Pass treatment: when pass the test result cannot be
used for up-rating the product or product ranges, thus, declared value cannot be modified.
Performance down-rating will affect not only the tested model but also other models with
similar features or even all products in the same range. When modularity and/or up-sizing
calculation rules have been considered for the extension of the scope of a programme out
of the testing limits, Eurovent Certita Certification shall require corrections to be carried out
to the large sizes or capacities.

© 201571 Eurovent Certita Certification SAS i All rights reserved

Certification Manual of the Eurovent Certified Performance Mark
13" Edition, November 2016
Page 14 of 54



art100. After a failure, a second test shall be allowed but it must be completed no later than three
months after the first failure. No third test shall be accepted.

art101. The Compliance Committee shall define the conditions and the number of additional penalty
tests in case of high deviation (performance claimed much better than measured).

art102. Eurovent Certita Certification shall prepare reports for each concerned Compliance
Committee and for the CPPC.

art103. The Compliance Committee shall define the conditions of suspension in case of frequent
failures by the same participant within a specific programme. Participants with a consistent
record of test failures can be suspended from the programme. On the other hand,
Participants with a track record of very high data reliability may be rewarded by a reduction
of the number of tests to be performed (see APPENDIX C). The Compliance Committee
shall establish:

9 the relevant performanceitems t o be considered (or fAscop
9 the history to take into account (one, two or three test campaigns)

1 the acceptable thresholds

9 the maximum number of penalty tests

9 the maximum number of bonus tests

art104. CPPC shall regularly examine the status of failure rates and take mandatory measures if
the Compliance Committee is not applying adequate measures.

V.7 Control of documentation
a. Presentation of data on technical documentation

art105. Technical documentation is defined as electronic and printed catalogues, websites, on-line
and off-line selection software, specification sheets, with ratings.

art106. Applicants should submit technical documentation to Eurovent Certita Certification after
signing the Licence Agreement within at least 12 weeks, unless otherwise defined by the
Compliance Committee.

art107. The names of certified ranges of products shall be significantly different from those of non-
certified ranges (e.g. including 4 or 5 different characters).

art108. The tolerances given in the European standards shall not be mentioned together with the
information on certified products when they are less stringent than the corresponding ECP
tolerances.

art109. All new technical documentation shall quote the superseded documentation (except on-line
selection software). Any change in components that alters performances (by more than
tolerance) requires identification by a new or clearly revised model number designation and
software version number.

art110. When a chart or selection software is certified, coefficients applied for the extension of
performance to conditions which would differ from the testing conditions can only down-rate
the announced performance, unless common equations have been clearly defined in the
relevant Operational Manual / Rating Standard.

at111. In case of a new release of software presented to Eurovent Certita Certification for
certification, the checking and publication on the Eurovent Certified Performance website
(when conformity) should not exceed a certain period defined by the Compliance
Committee.

b. Rerating of performance

art112. When the re-rating of performances is notified to the Applicant, the Applicant shall correct
his technical documentation and submit it at least electronically to Eurovent Certita
Certification, before certification can be granted.

art113. When the re-rating of performances is notified to the Participant, the Participant shall correct
his technical documentation within 8 weeks, unless otherwise defined by the relevant
Compliance Committee:
art114. All electronic catalogues and websites shall be updated within the defined period.
art115. All on-line selection software shall be updated within the defined period.
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art116. All new technical documentation (electronic and printed catalogues, websites, on-line
and off-line selection software) published after the defined period shall comply with re-
rated performances (would it refer to Eurovent or to the Eurovent Certified Performance
mark or not).

art117. In case of printed catalogues including a reference to Eurovent or a Eurovent Certified
Performance mark, an updated document shall be made available to Eurovent Certita
Certification within the defined period.

art118. In case of off-line selection software, updated software shall be made available to
Eurovent Certita Certification within the defined period.

C. Checking of documentation by Eurovent Certita Certification

at119. Eurovent Certita Certification shall continuously check Par t i c itechnicdl 6 s
documentation (see V.7a).

art120. Any deviation from rules, presentation of wrong data or claiming that non-certified data are
certified shall be severely treated and, if maintained, suspension from the programme would
be considered (see VIII).

V.8 Independent laboratory / test agency / audit agency

art121. For each certification programme one or more laboratories shall be selected and approved by
Eurovent Certita Certification according to its applicable quality procedures.

art122. Independent laboratories / test agencies / audit agencies must be independent and with no
connection whatsoever to any Participant in the programme. For factory audits, all reports are
reviewed and final evaluation is provided by Eurovent Certita Certification operational
departments.

at1izsz. The number of t est s biltoohtBetindependest ¢aldoratiori te finalizepalfirst
tests according to the schedule defined in the relevant Operational Manual.

art124. If the testing facilities of the independent laboratoryd on 6t al |l ow testing a s
of product s (cooling/ heating c athea usé bfyPRarticipantz e
laboratories can be accepted by the Compliance Committee to increase the scope of the
programme, in accordance with the CPPC. In that case, an independent test agency shall be
used.

art125. Eurovent Certita Certification will implement a reliable process to ensure all first tests are carried
out on time, and will maintain on-time metrics accessible by the Compliance Committee to
evaluate the level of service.

art126. Accreditation of the testing body in accordance with 1ISO 17025 shall be requested. If for some
equipment testing this accreditation is missing but the laboratory is accredited in accordance with
ISO 9001, further verifications will be organised by Eurovent Certita Certification.

art127. In @ running programme, the need for a new laboratory generally appears when problems like
limitations of the present approved laboratories, limited possible number of tests per year or
pricing issues appear. The introduction of new laboratories / agencies / auditors is subject to
information presented to the Compliance Committee. Before approval, Eurovent Certita
Certification proceeds to the evaluation of the technical ability of the candidate. Eurovent Certita
Certification may modify selection of laboratories / agencies / auditors if necessary.

art128. Competencies of laboratories/agencies/auditors are regularly monitored. The content and
frequency of evaluations can be strengthened especially in case of discrepancies or when
changes in the s ulatomoorequipment may&@ffect oonfgrraity with specified
requirements.

V.9 Programme cost allocations
art129. The allocation of the cost to each Applicant/Participant is based on:

1 Entrance fee, upon signing of License Agreement. Invoiced at valid price at date of
application, unless the applicant took part in the corresponding Launching Committee and
signed the license agreement within an 18 months period from the programme start
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VI.

Art 130.

Art 131.

Art 132.

Art 133.

Art 134,

9 Fixed annual fee (including costs related to Eurovent Market Intelligence and Testing on
products from external manufacturers)

9 Variable annual fee per basic model group (BMG), model reference, software and/or factory

listed on the Eurovent Certified Performance website

Testing fee per unit tested

Checking fee per software when applicable

Audit fee per audit when applicable

Promotion fee

Penalty fees when applicable

= =4 -8 —a -9

PROMOTION OF THE PROGRAMME

VI.1 General requirements
Whenever a participant is mentioning the Eurovent Certified Performance Certification

1 when advertising, labelling or presenting a product or
1 on any commercial document relating to that product

the following information must be provided to the user:

1 the name of the certification body, i.e. Eurovent Certita Certification, or the Eurovent
Certified Performance mark,

1 the name of the certification programme,

1 how to get the certification requirements (this can be achieved for example by mentioning
the web site of Eurovent Certita Certification).

V1.2 Certification diploma

When his products are certified (meaning that the application procedure is duly completed, and
the file has been examined and validated as compliant with current rules) the Participant shall
receive a certification diploma (numbered YY.MM.NNN, pdf file only) for the relevant certification
programme valid till a specified date defined in each programme, after decision taken by the
Committee of Certification (see 111.4). During the repetition procedure, if everything is in order the
certificate shall be renewed for a new period. Usually certificates are valid until three months after
the deadline of delivery of the test campaign.

If the Participant provides copies of his diploma(s) or any other certification document to others,
the documents shall be reproduced in their entirety, unless otherwise specified in this manual or
in the Operating standards.

VI.3 Use of the Eurovent Certified Performance mark or Energy efficiency label

The following terms: recommended, highly recommended or any other terms used about
displaying logo or any other related information are solely stated to provide recommendation
about displaying or not the information. The freedom provided by those recommendations does
not authorize participant or beneficiary to modify any of the proposed ways to display logo or any
other related information. When applicable, relevant article must be respected in full by
participant, assembler, or distributor. It is recommended that Participants display the Eurovent
Certified Performance mark on general documentation (webpage, sales promotion and
advertising, without any rating and with no reference to non-certified products) and technical
documentation (electronic or printed catalogues, websites, selection software, specification
sheets). Depending on the case, it can be required to complete the Eurovent Certified
Performance mark with the web addresses or the short or long statement. For non-certified
products, a restriction note can be required. It is recommended for Participants to display along
with the certification mark the energy efficiency label when available. Details are given in
APPENDIX I.

In order to inform and guide assembler or distributor of certified products or components about
usage of Eurovent Certified Performance mark and label, the Participant shall yearly
communicate latest APPENDIX L when establishing or renewing a contract with such a partner.
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Art 141.

Art 142,

Art 135

Art 136

Art 137

Art 138

Art 139

Art 140

VII.

. Itis recommended for Participants to display on their websites the Eurovent Certified Performance
(marks linked to the corresponding url). When a certified product is shown at an exhibition (in and
outside Europe), it is recommended to display the Eurovent Certified Performance mark, readable
on the booth, and on the products. Eurovent Certified Performance mark can be used in certified
softwares, nameplates and product packages. Details are given in APPENDIX I. Their use in any
other type of documents is not allowed without prior approval by Eurovent Certita Certification
communication department.

. To display the certification mark on documentation, webpages or products, reproduction proofs
and digital banners are available for each case and may be obtained from Eurovent Certita
Certification communication department.

. A participant shall only use the Eurovent Certified Performance mark or make reference to its
certification in communication media for certified products. Any communication on certified
products shall be made so as to avoid any risk of confusion between certified and non-certified
products. An Applicant to a programme, whose products are not yet certified, is not allowed to
use the Eurovent Certified Performance mark and is not allowed to communicate about his
application. Companies with obsolete certificate are strictly forbidden to use the Eurovent Certified
Performance mark on any communication material. Participant laboratories used for testing
equipment as part of a Eurovent Certified Performance programme are not allowed to display the
Eurovent Certified Performance mark nor refer to Eurovent Certita Certification. The use of the
Eurovent Certified Performance mark shall never mislead customers by inferring that a non-
certified product is certified.

. All claims from a Participant regarding the Eurovent Certified Performance certification shall be
consistent with the scope of the certification programme(s) under which its products are certified.

Upon suspension, withdrawal or termination of its certification, the participant shall stop making
reference to this certification and using any document referring to it.
V1.4 Promotion by Eurovent Certita Certification

. For each Certification Programme, in order to facilitate the availability of third-party certified
performance and associated conditions and product characteristics to manufacturers, end-users
and decision-makers, Eurovent Certita Certification shall establish, maintain up-dated and
operational, and actively promote:

1 the Online Directory of Certified Products, available at: www.eurovent-certification.com

. Specific promotion for one or more programmes can be initiated by decision of the relevant
Compliance Committees. The Eurovent Certita Certification communication department will
support the research and development for the project. The financing of the promotion action itself
is the responsibility of the Participants, according to budget and schedule voted in the Compliance
Committee, and full payment will be required before action is implemented.

CHALLENGE PROCEDURE

A Participant X may challenge certified data or software presented by another Applicant/Participant Y.

Appl

icant/Participant Y shall be given the opportunity to verify the elements on which the complaint is

based.

Art 143

Art 144

Art 145

Art 146

© 20

VII.1 Simplified challenge procedure

. The complainant (X) shall forward Eurovent Certita Certification all evidence concerning the
guestionable unit by means of a fully documented file. Eurovent Certita Certification is entitled to
ask further details to Participant X for all reliable elements to be on hand.

. Evident non-application of procedures brought to Eurovent Certita Certification attention will
generate immediate measures for non-application of procedures (see VIl).

. In all cases, Applicants/Participants can appeal to the Compliance Committee if not satisfied with
the Eurovent Certita Certification decision.

. It is at the discretion of Eurovent Certita Certification to anonymously submit the file to the
Compliance Committee chairman for discussion at the Compliance Committee level. In case the
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complaint is raised at the Compliance Committee level, elements shall be available at least 15
days prior to the meeting. Any decision taken by the Compliance Committee for new presentation
of data on technical documentation (as defined in V.7a), has no retroactive effect.

VII.2 Complete challenge procedure

art147. A complete challenge complaint shall be based on test results from an independent laboratory or
a detailed software scenario from an independent auditor. In order to solve the case, Eurovent
Certita Certification is entitled to have the unit in question tested or to proceed to an extra
checking.

art148. Eurovent Certita Certification will notify the parties of the amount of a bank guarantee covering
the costs of the total complaint procedure after formal validation of the complaint. Both parties
shall submit the bank guarantee to cover testing and administration costs before the complaint
will be accepted. If the complainant X refuses to submit the bank guarantee, then his complaint
will be rejected. If the Applicant/Participant Y (against whom the complaint is filed) refuses to
submit the bank guarantee, this will be considered as a non-payment of fees (see VIII).

art149. The total costs of the complaint procedure shall be borne by one of the two parties concerned. If
the complaint procedure justifies the complaint, Applicant/Participant Y shall bear the costs. If not,
Participant X shall bear the costs.

art150. If the checking of software or the test confirms the complaint, the process for failure treatment
and/or non-application of procedures shall be applied.

VIIl. NON-APPLICATION OF PROCEDURES

VIII.1 List of non-conformities

art151. Non-respect of programme ethics: Evidence of strategies of bypassing, impairing or offsetting
unit, controls, software or documentation (see I).

art152. No report of reqgistration of complaints: | n case a Participant doesno
by Eurovent Certita Certification regarding registration of complaints from customer about
certification (see 11.3).

at153. Non-r e s pect od |: IWihéne praducts ywithin the defined scope of the certification
programme sold by a Participant are not declared to Eurovent Certita Certification (see V.1).

art154. Non-delivery of units or selection tools and/or relevant elements for testing or checking: If units or
selection tools and relevant accessories and documents for testing or checking are not delivered
before deadline (see V.2 and V.3) the Participant shall be suspended for the current test campaign
n (shipment bills accepted as delivery proof). To reintegrate the Programme, the Participant shall
have completed his test campaign n and have delivered units, technical data and relevant
documentation for test campaign n+1. If on deadline of delivery of test campaign n+1, test
campaign n has not been completed, the Participant becomes an Applicant and should not have
the possibility to reintegrate the Programme before completion of test campaign n+1. Completion
of participant laboratory test: Actual test date from campaign n shall not be later than the
beginning of test campaign n+1 date + three months.

art155. Repeated failure along the test campaigns: When the number of failures year after year is
maintained too high by a Participant (see V.6 and APPENDIX C).

art156. Presentation of incorrect data: When the performances in the technical documentation or software
are different from the declared performances or when the re-rating of performances in the
technical documentation or software is not corrected on time (see V.7).

art157. Non-payment: When payment is not made within the period defined in the License Agreement
(see V.9) for any programme he participates or relevant notification for challenge procedure (see
VII.2). Unpaid invoices can lead to the suspension of a certificate. Unpaid invoices generated
under a given certification programme can lead to a certificate suspension process to another
programme belonging to the same company or group.

art158. Misuse of the mark or trademark infringement: In case Eurovent Certified Performance mark and
trademark is not used according to the general rules described in this manual (see VI.3) and the
specific ones defined in the relevant Operational Manual.
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Art 159.

Art 160.

Art 161.

Art 162.

Art 163.

Art 164.

Art 165.

Unauthorized communication about application: In case an Applicant communicates about its
application before certification is granted (see VI.3).

Deviation from written certification requirement: when a certification requirement described in the
Certification Manual and/or the relevant Operational Manual or Rating Standard is not fulfilled by
a Participant.

VIII.2 List of levels of penalties

The following levels of penalties shall be used:

(1) Noimmediate action

(2) Temporary suspension until the case is closed by full resolution of the non-conformity (non-
edition of certificate, removal from the Eurovent Certified Performance website).

(3) Addition of 1 penalty test per incriminated range.

(4) One year suspension (untii next campaign). To reintegrate the Programme, the
Applicant/Participant shall have completed his previous test campaigns and be in line with
all further requirements from Eurovent Certita Certification.

(5) Addition of 2 penalty tests per incriminated range.

(6) Expulsion from the programme for minimum three years (breach of the licence agreement).
To reintegrate the Programme, the Applicant/Participant shall sign a new licence agreement
and shall have to complete again the qualifying procedure.

According to the case a legal action can be taken by Eurovent Certita Certification against
Applicants, Participants or other bodies.

VIII.3 List of request of resolution proof

The following shall be requested by Eurovent Certita Certification depending of the non-
conformity:

(1) Fully documented file to Eurovent Certita Certification staff
(2) Third-party proof to Eurovent Certita Certification staff (by a testing body, an auditor or a
solicitor)

VIIl.4 Notification and correction process

Eurovent Certita Certification shall send by registered letter, whereas the case after decision by
the Committee of Certification (see Ill.4) or by the Committee of Surveillance (see 1ll.5), a
notification to the Applicant or the Participant as soon as non-conformity is acknowledged. The
notification shall detail the non-conformity, the required resolution proof, the level of risk for the
Applicant/Participant regarding its certification, the number of immediate lost points and the period
for the corrective actions to be taken (default period is set at 30 days but could be adjusted by
Eurovent Certita Certification to fit with each situation).

If non-conformity is not solved within the stated delay, corresponding penalty in the table below
is applied. A further notification can be sent, escalating to at least next level of resolution proof
and next level of penalty, upon decision of the Committee of Certification. If a suspension is
decided for a Participant, then the certification of the corresponding products marketed by Brand
Name companies (see 11.2), if any, is also suspended, taking into account, whereas the case, the
requirement s-aodrirziple. &hef suspentdad bryexcluded, company has 10 days to
stop use of Eurovent Certified Performance mark on its website, 60 days on new printed material,
one year on old printed material.

_ Level of penalty for Level of penalty for Numper

Description S : of points
Participant Applicant lost

Non-respect of programme ethics Temporary suspension 3-6
No registration of complaints Temporary suspension | / 1
Nonrespect @fl | Cemtliefsy Temporary suspension 2-4
Non-delivery of units/selection tool for Temporary suspension,
testing/checking or suspension until next / 2-4
Non-respect of participant laboratory test date campaign or
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Non-delivery of relevant elements for testing or one year suspension / 1-2

checking

Repeated failure along the test campaigns / 2
Presentation of incorrect data 1-3
Presentation of non-certified products as certified . 2-6

Temporary suspension —
Non-payment 1-3
Misuse of mark, trademark infringement 1-4
Temporary suspension
Unauthorised communication about application / of the certification 3-6
process
Deviation from written certification requirement Temporary suspension / 0-3

art1e6. If 15 points are lost, Participants will be notified for immediate suspension for one year. A 24
months period without non-conformity resets the Participant to the initial level, provided that his
certification is not suspended. Whenever requested, Eurovent Certita Certification will inform each
Participant about its lost points.

APPENDIX A. Competition law rules

art167. Because companies attending meetings organised by Eurovent Certita Certification are companies with
competing, and sometimes opposing economic interests, the certification process and the associated
meetings are subject to a close competition law (anti-trust) scrutiny. The following conservative
guidelines shall be applied:

1 Each meeting must be preceded by notice of the date and time of the meeting along with a copy
of the meeting agenda.

1 Minutes are required of every meeting. The minutes must be clear, complete, and accurate with
regard to the discussion that occurred, the actions taken, and the basis for the action.

1 Arepresentative of Eurovent Certita Certification shall attend every meeting and act as executive
assistant.

9 There shall be no roff the recordoconversations.

art. 168 Generally, all communication and discussions that could directly influence the decisions of an individual
company regarding production levels, product pricing, marketing strategies or selection of customers
or suppliers must be avoided. The following topics must not be discussed during the meetings:

9 Price or any elements of price or pricing policies, including costs, discounts, rebates, profit
margins, etc.

1 Terms or conditions of sale, including warranties, credit, and shipping arrangements

9 Particular competitors, suppliers or customers

9 Sales or production quotas or limits, allocation of customers or sales territories or refusal to sell

to certain customers or to buy from certain suppliers

The market share or sales territory of any particular competitor

The operating statistics, inventories, sales, marketing methods or strategies of any particular

competitor

1 Controlling competition or excluding any competitor from any market.

)l
)l

APPENDIX B. Confidentiality and restricted use of data

art. 169 Any and all written and oral information disclosed by one party hereto to the other (for purposes of this
Manual) after the date of the License Agreement (see 11.2), which the discloser regards as non-public,
proprietary information (hereinafter the fAEvaluat
recipient in accordance with the terms of this Manual. Except for the Evaluation Materials, a Party may
freely use or disclose any other information provided to him by the other. The receiving Party agrees to
protect the Evaluation Materials against unauthorized use or disclosure with the same degree of care it
gives its own proprietary information of similar nature, but in no event less than reasonable care.

art. 170 The receiving Party shall disclose the information contained in the Evaluation Materials only to its
affiliates and those of iofficers, anmpbbyees, tagentsa &diisels iardt e s 6
representatives (fiRepresentativeso) that need to
of products, it being understood that each Party shall inform its Representatives of the proprietary nature
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of such information, instruct them to neither disclose nor use such information in a manner other than
as permitted herein and be responsible for their compliance with such instruction.

art. 171 Notwithstanding the foregoing, there shall be no liability for use or disclosure of Evaluation Materials,
and the recipient may freely use or disclose any of such Evaluation Materials, if, but only to the extent
that, the same is:

1) in the public domain or becomes generally available to the public other than as a result of a
disclosure in breach of this Manual;

2)  rightfully available to or known by the recipient, as shown by written records, prior to disclosure
of the Evaluation Materials;

3) also received by the recipient or its Representatives from a third party, which, to the knowledge
of the recipient or its Representatives, did not breach any obligation of confidentiality by providing
the information to such recipient or its Representatives;

4)  independently acquired or developed by the recipient without violating any of its obligations to the
disclosing Party under this Manual;

5) used or disclosed by the recipient with the prior consent of the disclosing Party; or

6) required to be disclosed by law, regulation, judicial or administrative process or stock exchange
requirements, provided, however, that the recipient uses reasonable efforts to promptly provide
notice to the disclosing Party of the existence, terms, and circumstances surrounding such
required disclosure, and provided further that only the disclosure required by law regulation,
judicial or administrative process or stock exchange requirements is hereby permitted.

art. 172 An individual confidentiality agreement document will be submitted to any participant to Eurovent
Certified Performance meetings. It has to be signed and returned to Eurovent Certita Certification prior
to any registration to a distribution list (Launching Committee, Compliance Committee, CPPC € ) or
any other meeting called by Eurovent Certita Certification.

APPENDIX C. Treatment of repeated failures

C.l. Penalty and bonus tests

art. 173 High deviation between claimed and measured data may lead to eventual penalty. Very low
number of failures year after year may lead to eventual bonus tests. The Compliance Committee
shall establish:

Tthe relevant performance items to be conside
1 the history to take into account (one, two or three test campaigns)

Tthe acceptable threshold (deviations fdALevel
1 the maximum number of penaltytests( devi ati ons fLevel 30)

9 the maximum number of bonus tests.

C.lIl. Mean Value of Failure
C.I.1. Definition

art. 174 Mean Value of Failure (MVF) for a given deviation D is obtained with the following equation:

& Numberof tests with higher deviation than D
MVF __ Number of consideredyears

deviationD ~ & Numberof testsperformed

Number of consideredyears

excluding the first test when a second one has been performed
C.1.2. Scope of MVE

ar. 175 For the MVF calculation, the certified performance items can be considered separately (e.g.:
MV Fcooling capacity), jOiNtly (€.9.: MVFierma and MVFsoung) Or globally (e.g: MVFgiona)). The scope
of MVF (considered performance items and combinations) is defined by the Compliance
Committee.

© 201571 Eurovent Certita Certification SAS i All rights reserved
Certification Manual of the Eurovent Certified Performance Mark
13" Edition, November 2016
Page 22 of 54



C.11.3.

art. 176 In each programme, the deviations to be considered for failure shall be given as Level 17
Tolerance: when a measurement is out of tolerance, the failure treatment is applied
(basically, re-rating of performance).

art. 177 The deviation to be considered for MVF calculation shall be Level 2 i Intermediate: when a
measurement fails with a deviation higher than Level 2 values, it is considered as a failure
in MVF calculation.

art. 178 The deviation to be considered for penalty tests is Level 3 i High deviation: when a
measurement fails with a deviation higher than Level 3 values, penalty tests are scheduled
for the next year campaign.

Deviations and thresholds

C.lll. Suspending Participants from the programme

art. 179 When the mean failure value MVF is higher than the limit set by the Compliance Committee, the
manufacturer is suspended from the Programme for one campaign, unless otherwise specified in
the Operational Manual.

art. 180 Data of new manufacturers will be first taken into consideration only after two test campaigns
(qualification + first repetition).

art. 181 A Participant who has been suspended (end of campaign n) should pay the relevant fees and
complete the repetition procedure during the n+1 campaign in order to rejoin the next year (year
n+2).

art. 182 A Participant who leaves the programme and rejoins some years later is considered to be a
newcomer if he rejoins after three years. If he rejoins before, all the latest existing test campaign
years are considered, with minimum two and maximum three.

APPENDIX D. Up-date of lists

art. 183 Submittal for certification of models shall be sent by e-mail to Eurovent Certita Certification as an .xIs
or .xlsx file, or directly uploaded on the Eurovent Certita Certification web portal. Copies of the forms
are part of the relevant Operational Manual (OM) but declaration files are structured as follows. Any
change on the declaration list shall be highlighted by using a background colour for the modified cells.

Unique Eurovent Certita Certification number in its own database. This will
be created during first import and will not change anymore

In case a Applicant/Participant presents, as Distributor (or Brand Name) a
product which is manufactured and certified by another Participant, here

Product Number

Master product

31585 should be inserted the Product number of the master product
Tested on Date of last test

Rerated on Date of last rerate (degradation of data after test)

Created on Date of creation of the product

Last update on

Date of last modification of the product

CEmEE Status Status of the product [New, DVP, Deleted, Certified, Obsolete]
Participant Name | Name of the holder of the contract
Product Name Name of the product. This has to be unique
Trade Name Also called fBrando
Eurovent Certita Certification codification for types of products (ex: CB/A for
Type of product . .
active chilled beam)
Range Name Name of the range
Basic Model Group. If several products have similar properties, they can be
BMG .
grouped in the same BMG
Performances For each performance item, value of the declared data
Characteristics For each characteristic, value of the declared data
Components For each main component, its reference name
D.I. Request for annual up-dating

art. 184 When: During a definite month depending on the programme, as defined in certification schedule
in the relevant OM. What: Eurovent Certita Certification sends to the Participant its current list of
products in .xIs format as recorded in the Eurovent Certita Certification database (internal and
website data). The closing date for sending back the list is clearly stipulated.
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D.lIl. Annual declaration of data
art. 185 When: Within one month after request for up-dating. What: The Participant declares:

9 His regular production within the scope of the Programme, without any mention in the
column AStatuso. The per f or ma-ratededuridgpa paeviond a
campaign cannot be modified. Also, it will not be possible to modify the performance of a
selected model after the declaration is validated.

T As under devel opment , AnDVPO, t he model s for
year but units are not yet available. Models under development are not displayed on the
Eurovent Certified Performance website. They are not taken into account for the number of
tests necessary for test campaign n, they cannot be selected for test.

T As new model s, i NEWO, t he model s whi Eulovelita v e
Certita Certification. This status is not mandatory. The new models will be highlighted on
the Eurovent Certified Performance website.

1 As del et ed, AfDEL o, t he model s for whi ch t h
available. Deleted models cannot be selected for test campaign n. The deleted models are
displayed on the Eurovent Certified Performancewe bsi t e as such, with

M1 As obsol et e, i OBSo, the models for which ¢t}

available. It is not allowed to remove any existing line of the .xls file sent by Eurovent Certita
Certification. A model tested and re-rated during test campaign n-1 cannot be declared as
obsolete. Deleted models cannot be selected for test campaign n. The obsolete models are
withdrawn from the Eurovent Certified Performance website.

art. 186 Eurovent Certita Certification will send a reminder to Participants who have not sent their up-
dated list 10 working days before the closing date. Failure: Eurovent Certita Certification will send
a notification to Participants who have not sent their up-dated list on the closing date. It is then
automatically assumed that the declaration list is up-to-date and validated. It means also that
selection prepared by Eurovent Certita Certification has been accepted and deadlines for delivery
of the units and associated documentation and payments will be respected for test campaign n.
It is reminded that non-respect of the deadlines is considered as non-respect of procedures and
can lead to a suspension of certification for one year.

D.lll. Up-dating of the list out of the regular schedule

art. 187 When: When there are substantial changes in the list of the Participant but not during the regular
up-dating period. The lists cannot be updated during the month when Eurovent Certita
Certification prepares the selections of models for testing. What: The Participant asks Eurovent
Certita Certification for its current list. Eurovent Certita Certification sends it back within 5 working
days. The Participant modifies his declaration of data. All the points from the annual up-date
apply. In addition:

T Model s under development, AnDVPO, can become
listed on the Eurovent Certified Performance website.

1 The number of tests for the test campaign n can be increased (but not decreased)
depending on the evolution of the number of declared models (see relevant OM).

1 In case the OM defines a fixed number of units to be tested, Eurovent Certita Certification
can request additional tests to be carried out during the current test campaign. The number
of additional tests shall be proportional to the size of the annual selection defined in the OM
and to the modifications undergone by the declaration list.

1 Alisting fee adjustment can be invoiced to the Participant (no credit note) depending on the
evolution of the number of declared models.

T Any model selected for testing during test c:
nor obsol ete, fOBSO.

1 The performance data of any model selected for testing during test campaign n cannot be
modified.

D.IV. Practical instructions on already registered models

art. 188 Each model already registered by Eurovent Certita Certification before the update has its own
Eurovent Certita Certification data base number. This database number is located in the first
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Art. 194

column of the table. This number shall never be modified or cancelled by the Participant. It is not
allowed to delete existing lines.

art. 189 Models declared as new more than 10 months ago will be transferred to regular. Models declared
as deleted more than 10 months ago will be transferred to obsolete. Models declared as obsolete
more than 10 months ago will disappear from the list sent by Eurovent Certita Certification.

art. 190 Are authorized the following changes:

1 On performance data of models never tested (nor selected for current campaign). If the
performances of models not yet selected for tests (or re-rated) are upgraded, the models
shall be tested as a priority during the following test campaign.

1 On model designation. It shall concern models with slight modification of design. In the case
of major technical change then the model shall be considered as a new model (examples:
new refrigerant, new compressor, new ¢
performances).

at.191 In all cases, such changes have to be justified in order to be accepted Eurovent Certita
Certification will check consistency of new data and will inform the Participant whenever these
new data are accepted or not.

D.V. Technical datasheet (TDS) = Bill of material (BOM) = Data of records (DOR)

art. 192 Depending on the programme (see relevant OM); the corresponding technical datasheet (TDS)
of the declared model has to be completed with technical description of all components along with
declared data:

9 During annual update of lists, for all models
9 After selection is completed by Eurovent Certita Certification, for the units selected for test.

art.193 It is reminded that it is not allowed to modify performance of a unit after it is selected for test
(should it appear in the TDS or not); the same applies for the characteristics and performance in
the TDS when it has to be completed during the annual update.

APPENDIX E. Selection tool requirements

Selection tools need to have minimum requirements in order to be certified by Eurovent Certita
Certification. General requirements detailed below, are applicable unless otherwise specified in the
relevant Operational Manual.

E.l. Scope

art. 195 The selection tool shall be related to the scope of the Eurovent Certified Performance programme
as defined in the relevant Operational Manual (OM).

art.196 There shall be only one selection software name and version on the European market for the
products covered by the Eurovent Certified Performance certificate. Extension to other regions
can be defined by the Compliance Committee.

art. 197 If a corresponding black box or DLL software exits, it shall have the same version nhumber and
give the same results as the public software.

art. 198 Structure of rights and rights of access to selection software associated to a password must be
made available to auditors. When rights associated to password can be differentiated, the level
of rights given to the auditors should be at least equivalent and cover all level of rights given to
any kind and all kinds of customers.

E.ll. Material and functioning

Art. 199 The selection software name and version shall be clearly identifiable for no possible confusion
between different releases. An example of suitable code is given below:

MySoft vXY.Z

L characters indicating a version serial number,
not affecting the selection results
characters to indicate the technical version serial number
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Art. 200

Art. 201

Art. 202

Art. 203

Art. 204

Art. 205

Art. 206

Art. 207

Art. 208

Art. 209

Art. 210

Art. 211

Art. 212

Art. 213

Art. 214

The unit designation, the software name and its version number shall be written on each page of
the printouts.

The selection software shall be available on CD-ROM or on a website with remote access. Other
access facilities are only possible in consultation with Eurovent Certita Certification. The selection
software when installable must be usable under a common operating system.

The software must be able to store and restore the selection details without alterations of the
calculations. Printout outputs shall be not editable (i.e. not modifiable). It is highly recommended
that the output is delivered at least in pdf format.

The selection software shall be operative as an entity with all components integrated in one
software. Components in a unit that are selected with different software or any other means of
selection cannot be certified.

Use of the Eurovent Certified Performance mark shall be in accordance with the Certification
Manual (CM). The relevant Compliance Committee may decide to make the Eurovent Certified
Performance mark mandatory on the printouts.

I't shall be possible to run the software as
shall be delivered at least in English. Conditions, characteristics and performance shall be
expressed at least in S.I.

The software shall be able to select a unit according to at least one of these three possibilities:

9 operating conditions and expected characteristic items and/or performance items
9 unit range and/or expected characteristic values and/or performance values
9 unit designation (reference) and operating conditions

The selection software shall be able to select a unit between an upper and lower running
conditions, and show warning messages if conditions and/or results are out of limits.

The software shall be able to give for a unit selection the certified characteristics and performance
under the testing conditions of the relevant Rating Standard (RS) in the same output (see specific
requirements per programme).

Performance values under other operating conditions are authorized, as soon as operating
conditions are fully specified jointly. The relevant Compliance Committee may decide to reduce
the envelope of certified conditions and may define and forbid unrealistic conditions.

Non-certified characteristics, as well as non-certified performance under the testing conditions of
the RS are authorized, as soon as operating conditions are fully specified. The relevant
Compliance Committee may decide to define and forbid irrelevant items.

Non-certified characteristics and performance under other operating conditions are authorized,
as soon as operating conditions are fully specified. The relevant Compliance Committee may
decide to define and forbid irrelevant combinations.

For a programme-alwlhe@r poliiCey tapplies, al | t he

commercial documentation have to be listed on the software. If units or components are out of
the scope of the programme, a clear statement shall be visible on the corresponding printouts.

For a programme with a certification by range, if units or components of the software are not
certified, a clear statement shall be visible on the corresponding printouts.

Sketch of the units with overall dimensions shall be available on printouts.
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E.lll. Input data and output data

INPUT

OUTPUT

Mandatory

Authorised

Mandatory

Authorized

In al

| cases

single name and version on
the European market

CD-ROM or website with
remote access

installable and usable under
common operating system

operative as an entity with all
components integrated
English

Sl units

minimum input data:
at least one of the three
following possibilities

warning message if input out
of limits

electronic selection details
from previous selection

other access facilities only
with Eurovent Certita
Certification agreement
Recommended: Windows
XP and Vista

other language

other units

1) operating conditions and
expected characteristics
and/or performance

2) unit range and expected
charac. And/or perf.

3) unit designation and
operating conditions

soft. Name
soft. Version

date of selection

not editable printout

English
Sl units
range and unit designation

Testing conditions of the Rating
Standard (RS)

certified perf. Under RS
conditions

certified characteristics

Recommended: project
Recommended:
version XY.Z
Recommended:
working place

Highly recommended:
Eurovent Certified
Performance mark
Recommended:

pdf

other language

other units

other operating conditions

performance under operating
conditions

other perf. Than the certified
perf. With their conditions
other characteristics

If relevant for the programme

iCeralilfdy prodadtsl
brands of the commercial
documentation

energy efficiency class

energy efficiency label if
graphically possible

list of components

sketch

main dimensions

clear statement for not certified
/ out of scope units or

components (see APPENDIX |)

E.l

Checked version, revision of software and update of certified version

Art.215 Test reports shall primarily be checked in comparison with the software version used for the
selection of the unit tested. If measurements comply with declared performance and all other
software requirements are met, the checked version is certified. If the test fails and failure is
confirmed (no second test), or if other software requirements are not met, the manufacturer shall
update the software within eight weeks, unless a tighter timing has been set by the Compliance
Committee. If the measurements comply with measured performance and all other software
requirements are met, the second checked version is certified.

Art. 216

Participant shall send any new release to the checker appointed by Eurovent Certita Certification.

He shall also document and make available to the checker and Eurovent Certita Certification all
the modifications made on the software (except update on pricing if applicable).

Art. 217

Eurovent Certita Certification is entitled to verify any new release of the software of Participant.

Nevertheless, Eurovent Certita Certification will only update the certified version on the Eurovent
Certified Performance website after the version has been verified as described in article above.
That is why a Participant who wants its version updated out of the regular certification schedule
shall address its request to Eurovent Certita Certification who will perform the additional checking
at Participant costs within eight weeks.
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APPENDIX F. Europe and European Market 1 Lists of Countries
Member states of the EU :
o Austria BB ay
B] Belgium = Latvia
I Bulgaria I Lithuania
il == Croatia s Luxembourg
Cyprus B vaita

oclation

Art. 218

Art. 219

I Czech
Republic

|
= Netherlands

mmm Denmark mmm Poland

== Estonia EN rPortugal
= Finland B} Romania
B B France 2l Slovakia
B Germany g Slovenia

- —
=== Greece

__ Hungary

— Spain

B Em Sweden

United
Ireland ==
[source : http:/en.wikipedia.org/wiki/Template%3Asupranational_European_Bodies] l l E ngdom
AiCeralilfoy i s defining Europe and Eur op &eonntriddanrthee t

European Union listed above) + (Iceland, Liechtenstein, Norway, Switzerland) + (Andorra, San Marino,
Monaco, Vatican).

The following additional country groups may be used for extensions: Balkan countries out of EU
(Albania, Bosnia Herzegovina, Montenegro, Republic of Macedonia, Serbia), European Free Trade
Associations (see Euler diagram above), European Economic Area, Schengen Area, EU Customs
Union, Commonwealth of Independent States (Armenia, Azerbaijan, Belarus, Georgia, Kazakhstan,
Kyrgyzstan, Moldova, Russia, Tajikistan, Turkmenistan, Uzbekistan), Levant (Israel, Jordan, Lebanon,
Syria), Arabian Peninsula (Kuwait, Bahrain, Oman, Qatar, Saudi Arabia, United Arab Emirates, Yemen),
Middle-East (Levant, Arabian Peninsula). This list is neither exhaustive nor restrictive.

APPENDIX G.  Glossary
BN: Brand name
See definition on section 1.2
CC: Compliance Committee
See definition on section 111.3
CM: Certification Manual
Present document
CPPC: Compliance Programme and policy Commission
See definition on section 111.1
ECC: Eurovent Certita Certification
Certification body managing the Eurovent Certified Performance programmes. This company is
the result of the merge of Eurovent Certification Company and Certita on 30 June 2013.
ECP: Eurovent Certified Performance mark
See APPENDIX | and APPENDIX J
Eurovent Certified Performance website
Website presenting all Eurovent certified performances: www.eurovent-certification.com
LC: Launching Committee
See definition on section 111.2
OM: Operational Manual
See definition on section 1V.1
RS: Rating Standard
See definition on section 1V.2
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http://en/
http://www.eurovent-certification.com/
http://en.wikipedia.org/wiki/Austria
http://en.wikipedia.org/wiki/Italy
http://en.wikipedia.org/wiki/Belgium
http://en.wikipedia.org/wiki/Latvia
http://en.wikipedia.org/wiki/Bulgaria
http://en.wikipedia.org/wiki/Lithuania
http://en.wikipedia.org/wiki/Croatia
http://en.wikipedia.org/wiki/Luxembourg
http://en.wikipedia.org/wiki/Cyprus
http://en.wikipedia.org/wiki/Malta
http://en.wikipedia.org/wiki/Czech_Republic
http://en.wikipedia.org/wiki/Netherlands
http://en.wikipedia.org/wiki/Denmark
http://en.wikipedia.org/wiki/Poland
http://en.wikipedia.org/wiki/Estonia
http://en.wikipedia.org/wiki/Portugal
http://en.wikipedia.org/wiki/Finland
http://en.wikipedia.org/wiki/Romania
http://en.wikipedia.org/wiki/France
http://en.wikipedia.org/wiki/Slovakia
http://en.wikipedia.org/wiki/Germany
http://en.wikipedia.org/wiki/Slovenia
http://en.wikipedia.org/wiki/Greece
http://en.wikipedia.org/wiki/Spain
http://en.wikipedia.org/wiki/Hungary
http://en.wikipedia.org/wiki/Sweden
http://en.wikipedia.org/wiki/Republic_of_Ireland
http://en.wikipedia.org/wiki/United_Kingdom

APPENDIX H. Information about holder of the licence agreement and
consequences on certificates, Eurovent Certita Certification database, fees,
technical requirements

art. 220 This first paragraph covers the case of models submitted by a company marketing, under its own brand,
products manufactured by another company and already ECP certified. When Company A (example in
figure below: RedHo | di ng) d o e sowd tanggstbu distribuées undesits own brand ranges
already certified by Participant B (example: Budget Air Cond.), no additional test is required for A.

ar.221 Nevertheless, when the programme covers visit of production place, A has to declare to Eurovent
Certita Certification a place, called Office, (ex: Son Ltd) where the orders to the customers can be
accessed to and the selection tool can be annually verified by an Eurovent Certita Certification auditor,
during the same quarter asthe veri f i cati on of sof tware hold by B.

factory (ex: Budget Ltd). I f a range or a producHt
certificate is suspended and/or expelled from the programme, A is also automatically suspended. If B
guits certification, A is offered the possibility

Sakes Office .
RED Lud

Campany Campany Company - Factory Campany
BAUSHTER & Lrd FILLE Zas TAZHTER Smhh BLIBEET Al Sond

i o .
g

Sales Ofice

20N Ltd

Faciery Faciony Fesiory Factary
GRANDOALIGHTER I=c GRANDCHRD inc PETITE FILLE SARL TOCH TER GehH

Lo L. L- L. .

art. 222 In the picture, if the group (Red Holding) decides not to apply, but each affiliated company company
(Daughter Co, Fille Sas, Tochter Gmbh) applies, it is considered as single different applications lodged
by separate legal entities. The application from each affiliated company is handled by Eurovent Certita
Certification independently from the application from the other affiliated companies at all the steps of
the certificationprocess. The hol ding can only benefit from the
of each affiliate. If only part of the affiliated companies register (e.g.: Daughter Co and Fille Sas), the
non-registered company (e.g.: Tochter Gmbh) cannot benefit from the others.
If several affiliated companies manufacture and sell products which, from one company to another, are
fully identical, these products are considered independently and dealt with separately within the test
selection (see V.2b) for each company, unless one of the companies holds the responsibility of the
certification for these products and the other company(ies) are corresponding Brand Name
companies(see 11.2); this applies also to companies covered by Art.223.

Art.223 In the picture, if the group (Red Holding) applies for certification, and certifiy-a | | doesndt apj

programme, he can choose to cover certification of part of its affiliates (ex: Daughter Co) by completing
relevant appendix in Licence agreement. The holding company and the above mentioned affiliated
companies are signatories of the licence agreement. Each company i holding and affiliated companies
T shall manage its own communication with Eurovent Certita Certification and pay one fee for a
programme each (reduced fee for group registrations). Then the holding and the affiliate can benefit
from the participation. If only part of the companies register (e.g.: Daughter Co), the non-registered
company (e.g.: Tochter Gmbh and Fille Sas) cannot benefit from the others.

Art. 224 In the picture, if the group (Red Holding) applies for certification, he can choose to cover certification of
all its brands (Red, Coral, Rot, Rouge, Dark Red). Then he shall manage all communication with
Eurovent Certita Certification and pay one single fee for a programme. When certify-all applies, all
products manufactured by all factories (Granddaughter Inc., Grandchild Inc, Petite Fille Sarl and
Tochter Gmbh) and sold by all sales offices (Son Ltd) falling under the scope of the programme shall
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be declared. Certificate and publication on the website will be at the name of the group exclusively (Red
Holding). The eventual reratings, suspension or withdrawal will be global. The affiliates can only benefit

from the

diagram.

groupo6s

part.

Ci

pati on

t hrough

t he

art. 225 The following table provides detailed information on the relevant items with reference to the above

Company description

Holding company and a
group of affiliated
companies signatories of
the same licence agreement

Holding company is the
only signatory for all its
brands and those of its
affiliated companies

Brand name company

Corresponding article of | Art.223 Art.20, 224 Art.22, 220, 221
the Certification Manual
Applicable | Example Red Holding, Daughter Co, File | Red Holding Company A in first
provisions | from above | sas paragraph of Annex H
diagram
Specific licence Covering holding and declared | Signed by the holding yes
agreement companies
Communication with At the level of the affiliated | With the holding company yes
ECC per licence company
Fees for each For holding and declared | For the holding company only | yes
programme and licence companies
Discount for multiple yes yes yes
programmes if applicable
Brand and products Yes under the name of each | yes yes
published on ECC web signatory
site as declared to ECC
Penalties apply per yes yes Through the manufacturer
licence agreement . :
+ possible own penalties
Declaration of yes yes yes
manufacturing plants
including subcontractors
Voting rights in yes yes yes
Committee meetings
Certificate Yes for each signatory For the holding company only | yes
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APPENDIX I.

Eurovent Certified Performance mark and communication chart

Art.
226

The Eurovent Certified
Performance (ECP) mark

CERTIFI

EUROVENT|

E D
PERFORMANCE

whwwww. eurovent-certification. com

FONT . ELROSTILE MEDLM 6 BOLO

THa8

EUROVENT

CERTIFIED
PERFORBMANCE

Arial mgular

Arts ragatar

whnnwy, aurovent-cartification.com

o

EUROVENT )
CERTIFIED
PERFORMANCE

waan, eurovent-certification.com
J

W EuAoyE

Y —

Introduced early 2011, the new Eurovent Certified
Performance mark (EPC) is mandatory since
01/01/2013

The Eurovent Certified Performance (ECP) mark is to
be found in conjunction with certified performance of
products.

It should be at least 40 mm wide and 15 mm high. Any
higher size may be used if proportions are respected.

The use of the Eurovent Certified
Performance mark is prohibited:

U On non-certified products

U On e-mails signatures, business
cards etcé

U0 For any laboratories or test facilities

On documents of distributors if not registered as
Eurovent Certified Performance Participant, report to
APPENDIX L fEurovent Certified Performance mark i
Conditions of use when integrated as a certified
component in a non-certified product (e.g. a certified
filter in a non-certified AHU)o
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Art.
227

The hyperlinked Eurovent
Certified Performance
mark

EURDWVEMNMT
CERTIFIED
PEBFOBMAMNCE

(LR RS T Tl ) At =1 o | fFat' o Tl =y ] i

Used on a web document, the Eurovent Certified
Performance mark has to be hyperlinked, redirecting to
the Eurovent Certified Performance website
www.eurovent-certification.com

Art.
228

The Certiflash mark

() Certiflash

The Certiflash widget service will be discontinued
from 31/12/2015. Therefore, any reference to the
Certiflash mark should be removed from all printed or
web document. Phase out until 31/12/2016.

Art.
229

The Web addresses

www.eurovent-certification.com

Used on a web document, it has to be hyperlinked
(black, or blue underlined), redirecting to
www.eurovent-certification.com

Art.
230

The short statement

Check ongoing validity of certificate:
www.eurovent-certification.com

Used on a web document, it has to be hyperlinked
(black, or blue underlined, redirecting to
www.eurovent-certification.com as described above.

Art.
231

The long statement

(COMPANY) participates in the Eurovent Certified Performance
programme for (PROGRAMME).

Check ongoing validity of certificate:
www.eurovent-certification.com

(COMPANY) stands for the public name of the
Participant.
For Distributors see APPENDIX L.

(PROGRAMME) stands for the designation of the
programme(s) as presented in the relevant Operational
Manual and/or Rating Standard.

Used on a web document, it has to be hyperlinked
(black, or blue underlined as described above.

Art.
232

The restriction note

* models so marked are not Eurovent certified

When necessary, this note shall identify models out of
the scope of the programme (certify-all) or in a non-
certified range (certification by range).

Art.
233

Logo prohibited

o

EUROWVENT
CEATIFIED PERFORMANCE

EUROVENT
) URG ()

Eurovent 2

. < S EURDWVENT
—— Certita ¢ SVCERTIFIED
(4) m RETICed (5) Wl r;.it’:&\ (6) Y HLREI OFEMANILI

The use of the following logos to promote a certification
from Eurovent Certita Certification is strictly prohibited:
(1) Eurovent association logo
(2) Old Eurovent Certified Performance mark
(prohibited from 01/01/2013)
(3) Old Eurovent Certification Company logo
(4) Eurovent Market Intelligence logo
(5) Eurovent Certita Certification logo
(6) Eurovent Certified Performance (ECP)
trademark logo
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Case

At In a printed document,
rt.

Pictogram

EUROVENT |
= EGER I IFIlED

Statement

(COMPANY) participates in the ECP
programme for (PROGRAMME).

Recommendation

Highly recommended

If used, once:

no products shown or
described

www. eurovent-certification.com

234 | When all the products PERFPORNMANCE | Check ongoing validity of certificate: ECP mark + 1
shown are certified — www.eurovent-certification.com CP mark + long statement
EUROVENT Highly recommended
In a Web document, when - CERTIFIED www.eurovent-certification.com
At | all the products sh If used, once:
235 products shown are PERFORMANCE ,
certified ECP mark + web addresses
www, eurovent-certification.com q}j
In any document, when No particular recommendation
A the products of a company = EUROVENT Check ongoing validity of certificate:
o | are certified but there are B RMANGE | Www.eurovent-certification.com If used, once:

ECP mark + short statement

In a generic document
when some products
shown are not certified

e 1
=i

Art. —

237 M; "

- . . s
P - -y
- .
W s & o .-
-

WRY Ssmavaiy s - :.':‘

EUROVENT
= GSERBRTL LEFI ED
PERFORMANCE

www. eurovent-certification.com

/

(COMPANY) participates in the ECP
programme for (PROGRAMME).
Check ongoing validity of certificate:
www.eurovent-certification.com

Highly recommended

If used, once:

ECP mark + long statement
+ restriction note

+ asterisks for each non-certified product

Used on a web document, it has to be hyperlinked,
redirecting to
www.eurovent-certification.com
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Case
When there are certified
and non-certified products
in the document but they
are clearly separated

Pictogram

Statement

Art.
238

EUROVENT
GE R EF I ED
PERFORNMANCE

(COMPANY) participates in the ECP
programme for (PROGRAMME).
Check ongoing validity of certificate:
www.eurovent-certification.com

www. eurovent-certification.com

/

Recommendation

Highly recommended.

If used, once in each clearly defined area:
ECP mark + short statement

Used on a web document, it has to be hyperlinked,
redirecting to
www.eurovent-certification.com

art. | Within a certified selection
239 | goftware

Art.
240

On the printouts from a

WA | ovsnt-certfoecion, com

Recommended for certified software
If used, at least once:
ECP mark (hyperlinked if web software)

(none)
EUROVEMNT
CERTIFIED
PERFORMAMNCE
_ * models so marked are not

Eurovent certified

1st alternative = mandatory at least once:

ECP mark or Eurovent Certified Performance energy
efficiency label

+ mandatory on each page:

page number + total number of pages

+ restriction note + asterisks

certified software

Art.
241

Check ongoing validity of certificate:
www.eurovent-certification.com

2 alternative = mandatory on each page:

ECP triangle at top and bottom + short statement at
bottom

(Eurovent Certified Performance mark/label can be
used instead)

Triangle should be at least 5 mm and 5 mm high.

© 20157 Eurovent Certita Certification SAS i All rights reserved

Certification Manual of the Eurovent Certified Performance Mark
13" Edition, November 2016
Page 34 of 54


http://www.eurovent-certification.com/

Case Pictogram | Statement Recommendation

On electronic or printed EUROVENT (COMPANY) participates in the ECP If used: e
A ol ¢ di ¢ CERTIETED programme for (PROGRAMME), ECP mark + short statement specifying the
242 mallterl_a c; editors - © —PERFDRMANCE Check ongoing validity of certificate: manufacturero6s name

Se eCtlon SO tware www. eurovent-certification.com WWWBUI’OVEH'[-CBI’tIfIC&tIOFICom The ECP mark does nOt apply to SOftWare

editor company nor its software application.
) ) EUROVENT _ o B Highly recommended, min. size A3

During a trade fair, on the CERTIEIED Check ongoing validity of certificate: , )
S | booth of a company with PERFORMANCE |  www.eurovent-certification.com If used, at least once in the booth:

certified products A ECP mark + short statement

www. eurovent-certification.com

During a trade fair, in the = EURDWVENT| (COMPANY) participates in the ECP Highly recommended, min. size A3
At. | booth of a company with CERTILEIED]  programme for (PROGRAMME). If used, once on each certified product:
244 ified prod h PERFPORMANMNCE Check ongoing validity of certificate: '

certiiiec’ procucts, on the AR www.eurovent-certification.com ECP mark + long statement

products themselves erpe—— - :

= EUROVENT | Recommended.
at. | On the nameplate of a CERTIFIED
245 | certified product w (none) g gls::’ed, OEce on the nameplate:
WAL S emnt-n srtoecion, com mar
ar. | Next to the nameplate of a
246 | certified product e TSI check ongoing validity of certificate: If used. once-
PERFORMANCE www.eurovent-certification.com ECP m,ark + short statement

art. | On the packaging of a —
247 Certlfled product www. eurovent-certi lL.dLI()rl.L,(lrnJ
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APPENDIX J. Energy Efficiency Labels & mark

J.I. The Eurovent Certified Performance energy label

art. 248 Eurovent Certified Performance energy efficiency labels should be at least 110 mm wide and 160 mm
high. Any higher size may be used if proportions are respected.

Art.249 The acceptable colour combinations are green Pantone N° 341 on white for the frame and Eurovent
Certified Performance symbol.

art.250 The label is structure in 10 areas, from A to J. Each area must respect the size as stated. Information
written in areas B to J is given for example only.

EUROVENT)
N CE ETED
PER ANCE

ENERGY EFFICIENCY
%ﬂANUFACTURER
ange na
Model nam m
www,eurovent-certification.com

AIR FILTERS
OTHER uum AreaE I

OTHER LANGUAGE EN779: 2012
Nominal airflow: 0.000 m¥/s

Initial efficienc 00 %
Minimum effic 00 %

Annual Energy Consumption: 0000 kWhiannum

‘e

THRESHOLD RFFFRFmFAR YYYY
Srowert 13

art. 251 Label border stroke: 3 pts, green Pantone N° 341 (X-00-69-30), round corners: 3.5 mm.

at.252 Area A mandatory, no change allowed: 20%x100%, Logo Eurovent Certified Performance Energy
Efficiency: X-00-69-30; 8 pts, Myriad pro bold, capitals, white; pictogram as supplied: Eurovent Certified
Performance mark + energy header-height: 20%

At.253 Area B mandatory, no change allowed: 17%x70%. Manufacturer name, Range name and/or Model
name and/or software name and/or agreement number YY.MM.NNN, depending of the programme. First
line: 18 pts, Arial bold, black; second and third lines: 14 pts Arial regular, black. For label exclusively
designed to be located next to product name plate (same product side or face) the following sentence can
be printed next t o ARanged and AModel 0O: ifReport to p
Certified Performance web address, 2%x100%, Eurostile bold 14 pts, height 70%, space between letters

169, X-00-69-30.

at.2s54 Area C free to be determined by relevant Compliance Committee and fully specified in according
Operational Manual: 17%x30%.

art.255 Area D mandatory, no change allowed: 15%x60% Name of certification programme, 3 lines allowed,
Arial black, capital, 10 pts, 100% black, first name in English, followed by name in any other language (2).

art.256 Area E free to be determined by relevant Compliance Committee and fully specified in according
Operational Manual: 13%x30%.
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ar. 257 Area F free to be determined by relevant Compliance Committee and fully specified in according with

Operational Manual: 17%x100%; usually used
name of the certification programme, or specific

to report additional languages for the translation of the
parameters (and units).

art. 258 Area G mandatory, no change allowed: 30%x100% or 30%x50% twice. Scale arrows: minimum number
of scale 5, maximum 6. Both end of scale colour should remain constant according to colour scale below.

Arrow thickness: 4.8 mm. Text: Myriad pro bold

Colours - 5 Class label:

A =C100 M60 Y20 K10 - RO G92 B14

B =C70 MO Y87 KO - R76 G184 B92

C = C0 M10 Y100 KO - R255 G221 BO

D = CO0 M100 Y100 KO

E = C50 M100 Y100 K10 - RO G92 B141

art.250 Area H, 1%

'va AETai ?;«7;&".7’*—“.*.“?:':'
PERFORMAMECE =% PERFOARMAMCE
I ENERCY EFFICIENCY | ' ENERGY EFFICIENCY |
!«_J_!:JI:I'::E.E.IZTUREH. mEHF:.GTHRER
Fam pas L)
;::_-1.::;_._..3..;_ e Grading arrow: pn i R Y
— ) Width: 4.8 x 4.8 mm 100 black — D
| — Letter: Myriad pro bold 28 pt, capitals, white C—
— (] Wingdings 3 bold, N capital, white [—
————— 00 Wingdings 3 bold, h, white e

line mandatory no change allowed: Threshold

9.5 pts, capitals, white.

Colours - 6 class label :

A+ =C100 M60 Y20 K10 - RO G92 B141
A =C86 M44 Y8 K2 - R3 G121 B177

B = C70 MO Y87 KO - R76 G184 B92

C =C0 M10 Y100 KO - R255 G221 BO

D = CO0 M100 Y100 KO

E = C50 M100 Y100 K10 - RO G92 B141

reference scale year: YYYY

2" line: free to be determined by relevant Compliance Committee and fully specified in according
Operational Manual: 3%x100% or 3%x50% twice. Usually used to report references: Myriad pro regular

7 pts, 100% black.

art.260 Area |, mandatory no change allowed. Name of the programme, Operational Manual & Rating Standard

references and label reference, to be managed
7 pts, 70% black.

art.261 Area J, mandatory no change allowed. DRAF T 0

by Eurovent Certita Certification. Text: Myriad pro regular

printing agency. Text Myriad pro regular 7 pts, 70% black.

J.N.

The Eurovent Certified Performance (EPC) mini Energy Label

J.IIl. The Eurovent Certified Performance (ECP) Energy Mark

EUROVENT D

E:g‘ ’EEHTI FIED
PERFORMANCE
ENERGY EFFICIENCY it

CHECK ENERGY CLASS ON

www.euravent-certification.cam _

© 20157 Eurovent Certita Certification SAS i All rights reserved
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'\'$:’ ERFDRAANCE
The ECC energy label is to be found in conjunction with certified performance of products.
’222' The ECC energy label HEE E'CC energy efficiency Iak_JeIs shou_ld be at least 110 mm wide and 160 mm high. Any
higher size may be used if proportions are respected.
It is not mandatory to be used, however if it used, no other lay-out is authorized.
= EUROVENT D The ECC energy mark is to be used by participants to indicate they are part of a
At reEf b F LS certification program delivered by Eurovent Certification.
263 | The ECC energy mark i i i i i
cHECK ENERGY CLAsS on T It should be at least 40 mm wide and 15 mm high. Any higher size may be used if
Www.surovent-certification.com _ proportlons are respected
[y unovemD)
R AT The ECC mini energy label is to be found in conjunction with certified performances of
A T products when all certified performances are provided next to it.
264 | The ECC mini energy label - Maximum size: 40 mm x 40 mm. Smaller size may be used if proportions are respected.
[N It is not mandatory to be used, however if it used, no other lay-out is authorized.
Lw-nmmmnwo-im y
= EUROVENT -
@;%E% AR — 1)
f ENERGY EFFICIENCY |
crmexeenovcrese on
art. | The hyperlinked ECC Used in a web document, the ECC energy marks and labels have to be hyperlinked,
265 | energy mark and label redirecting to the Eurovent Certification website www.eurovent-certification.com
The use of the ECC energy label, energy mark and mini energy mark is prohibited:
i On non-certified products
;‘gé Restrictions of use ® U Onemalssi gnatures, business card
U For any laboratories or test facilities
0 On documents of distributors if not registered as ECC Participant
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E = EURCWVEMT
@ i AN Check ongoing validity of certificate:
AT www.eurovent-certification.com

In a document where the

art. | products shown are certified —_— LA
267 | and performance data are C—

mentioned next to them c 3
-
l-:\qu. i - i
. - . ':':'.":F,",?J,F 7“:;* Check ongoing validity of certificate: Recqmmended for certified software
Within a certified selection @ WWW.eurovent-certification.com Use is not mandatory.

software if the

g\gs corresponding certification = O Conditions of use :
programme included an CE— - Mandatory on each page
ECC energy classification e % - Only shown when related to ECC
. certified products.
@'E'r"rﬁ""' T'.‘Z Check ongoing validity of certificate: Recqmmended for certified software
L Erescrerncency www.eurovent-certification.com Use is not mandatory.
art. | On the printouts from a [ @ - )
269 | certified software [— Confj'tlopﬂsagggts;y on each page
e 3 - Only shown when related to ECC
e certified products.
In a generic document to . .
indicgte that the compan GERTIFIED D Check ongoing validity of certificate: No particular recommendation
Art e pany PERFORMANCE www.eurovent-certification.com
570 | participates to an ECC PENERGY EFFICIENCY If used, once:

certification programme with Esrr e e P ECC mark + short statement

energy classification
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CASE Pictogram Statement Recommendation
In a document when one or more
products are certified and have an
egﬁgﬁgﬁzzlzﬁgﬁgﬁgt rovided (COMPANY) participates in the ECP programme for (PROGRAMME). Highly recommended to display in full respect of the
P ; P Check ongoing validity of certificate: rules defined.
nextto it www.eurovent-certification.com
If used, once:
. . ECC energy mark + long statement
Art. -‘\-\\ Al : ~ EUROVENT D . . . .
271 " CERTIFIED (COMPANY) participates in the ECP Used on a web document, it has to be hyperlinked,
- - g . | PrOOramme for (PROGRAMME). redirecting to
- r-X-J e e hec o |  Check ongoing validity of certificate: | \\yw eurovent-certification.com
www.eurovent-certification.com
éz:._ ::_a + asterisks for each non-certified product
- o, =
b - —

In a document where non-certified
and certified products are clearly
separated and when there is a
corresponding energy Highly recommended to display in full respect of the
classification rules defined.

If used, once in each clearly defined area:

.'-q ] D), AT h = Check ongoing validity of certificate:
o = www.eurovent-certification.com ECC energy mark + short statement
CHECK ENERGY CLASS ON __

Www.surevent-certification.com

== : / Used on a web document, it has to be hyperlinked,
. : / redirecting to
- — - www.eurovent-certification.com
L] ==
r-1-J
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CASE Pictogram | Statement Recommendation
Highly recommended to display in full respect of the
SWecERTIF | ED (COMPANY) participates in the ECP rules defined
A In a Web document to indicate =it LTe — programme for (PROGRAMME). If used, once:
273 that prOdUCtS are Cert!f!ed and CHECK EMERGY ﬁl_nluu =1 = Check ongoing Va“_d_lty Of certificate: ECC energy mark + Web addresses
have an energy Classrflcatlon memmerawentiertilieatiEn rem www.eurovent-certification.com
It has to be hyperlinked, redirecting to
www.eurovent-certification.com
During a trade fair i on the booth =W L MROVENT . (COMPANY) participates in the ECP | Highly recommended, min. size A3 to display in full
CERTIFIED — % .
art. | of acompany i to indicate PERFORMANGE programme for (PROGRAMME). respect of the rules defined
274 | certified products also have the crec entnay cLans on B \?V\I;]V?l\(l:I:,'Slg%gggc\garltli%gt?gﬁigmcate. If used, at least once in the booth:
ECC energy classification ' : ECC energy mark + short statement
= EURDVENT I
@ PERFORMANCE I .
ENERGY EFFICIENCY [Py Use is not mandatory.
e ]
o e ERETERT Condition of use : _
FEER L e e D - Can only be used when product enclosed is
ENERS U EFEICIENGY certified and have the ECC energy classification.
wrm. adrmranb-enrilflaalisn. snm _
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APPENDIX K.
labelling and ratings

l. INTRODUCTION

Instructions for the creation and modification of energy efficiency

These instructions are built in complement of communications sent on 16, 27 and 30
September 2013 about the need to modify the energy efficiency classifications in the

Eurovent Certita Certification programmes.

[I. SCOPE

These instructions are intended for the maintenance of energy efficiency parameters (index),
energy efficiency classifications (thresholds) and energy efficiency label layout (graphic

design).

[Il.  IMMEDIATE TRANSFER FROM PREVIOUS TO NEW CLASSIFICATION

The base energy efficiency parameter (EER for chillers, EEI for Display Cabi neiss é)

maintained.

The new classification shall follow the modifications below:

1 The movable black index pointing
towards the correct class changes
shape and it shall from now carry
the year the scale was established.

9 fArhreshold Reference Scale year
YYYYO shall be displayed at the
bottom of the label.

1 Whatever the previous number of
classes, the new classification shall
be structured with 5 levels of
energy efficiency, with letters from A
for the best class to E for the

lowest class.
1 The best level (A) shall be
coloured in dark blue. The

immediate lower (B) level in dark
green, the medium level

(C) in yellow, the following level

(D) in red. The worst level (E)
shall be coloured in brown.

i Existing thresholds are kept and
products are distributed from top to
bottom in classes from Ato D. All the
products with performance falling
under D threshold, even if earlier
separated are grouped together
under the E class.
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